
During the week of March 5th, each Board Member visited Massachusetts Bay Lines, a small passenger vessel operator in Boston Harbor. 
The company’s general manager, Jay Spence, escorted the members from Boston Harbor to Hingham, Massachusetts, to see a typical 
small passenger vessel operation.  The trip was arranged by Brian Curtis (MS-10) to aid in understanding of harbor and vessel operations 
in anticipation of the Board meeting on the engine room fire aboard the USSPV Massachusetts on June 12, 2006.  The Massachusetts was 
on a regular commuter run from Rowes Wharf in Boston Harbor south to Hingham, carrying 65 passengers and 4 crewmembers.  There 
were only 2 minor reported injuries to the 69 people on board who were evacuated by the master, but the 88’ vessel sustained $800,000 
in damage.  The trip on the crisp, cold, sunny morning in March followed the route taken by the Massachusetts on the day of the fire.  In 
addition to riding the vessel, the groups also toured the company’s shore side facility and maintenance pier. Company personnel from 
Massachusetts Bay Lines described for members how vessel maintenance is scheduled and employee training is provided to their staff.

Board Members Visit Boston To Prepare For Upcoming Board Meetings

After leaving Boston Harbor, Member Hersman and Member Higgins toured the HOV lane of the D Street portal of the Central Artery 
project with Robert Accetta (HS-20, Arlington, Texas) to gain insight into the July 2006 accident that killed a female passenger when part 
of the ceiling in the eastbound tunnel collapsed and crushed a car.  The HOV lane, which is closed, provided sufficient and safe access 
for an overview of the ceiling system and related components.

NTSB Recognizes Outstanding Performers For 2006
NTSB honored its 2006 Annual Award recipients in a ceremony held on March 15, 2007.   These employees were honored for significant 
achievements that exemplify an excellence in service and commitment that we have come to expect of all our employees.   Please join 
me in recognizing the following award recipients.

·	 Chairman’s	Award
Dennis L. Jones – Aviation Safety

· Managing	Director’s	Award	
 Edward Benthall, Jr. – Office of the Chief Financial Officer

· Joseph	Trippe	Nall	Memorial	Award
 Morgan J. Turrell – Marine Safety

· Dr.	John	Lauber	Award
Dennis R. Grossi – Research & Engineering  

Thomas K. Roth-Roffy – Marine Safety

·	 Regional	Award
Aaron M. Sauer – Aviation Safety

·	 Distinguished	Service	Award	for	Administrative	Support	
Towanna Y. Price – Office of the Managing Director

· Daniel	“Danny”	Joseph	Raskin	Memorial	Award	
James A. Southworth - Railroad, Pipeline & Hazardous Materials

·	 Employee	Peer	Award	
Sherri L. Williams – Office of the Managing Director

· Presidential	Distinguished	Rank	Award
James R. Cash – Research and Engineering

· Presidential	Meritorious	Rank	Award
Steven E. Goldberg - Chief Financial Officer

Congratulations!  

America’s transportation system is renowned as the safest in the world because of the commitment and dedication of these employees, 
and all staff of the NTSB.

www.ntsb.gov
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Chairman Mark Rosenker visited the annual Seatrade Cruise Shipping Convention in Miami 
Beach, where he was invited to address the Board of Directors of Cruise Lines International 
Association (CLIA) on March 12, 2007. The Board is made up largely of the CEOs of the 
major cruise lines. Last year CLIA, which was the cruise industry’s business association, 
merged with the International Council of Cruise Lines (ICCL), which had been the technical 
association of the industry and was the major industry contact with NTSB. The merged 
CLIA is interested in developing stronger ties with NTSB and the Coast Guard, and asked 
Rosenker to speak about NTSB and explore avenues of closer cooperation and better 
communication. The Chairman’s speech is posted on the Board’s website. Rosenker also 
visited the corporate offices of Royal Caribbean Cruise Lines, where he was briefed on their 
project to build the world’s largest cruise ship.

A week earlier, the Chairman was a keynote speaker at the International Boating and Water 
Safety Summit on March 5, 2006.  Chairman Rosenker addressed the progress that has 

been made in accomplishing the wearing of personal flotation devices by children.  Indeed, 
he indicated only 4 States remain to complete action on this issue.  Wisconsin and Iowa’s 

representatives reported they were nearing completion of such action as the Chairman asked them to speak during the opening session.  
The Chairman also focused on the need for all States to complete mandatory recreational boating safety education.  He repeated his 
commitment that the Safety Board would testify before any State legislative body that requests the Board’s support for either of these 
initiatives.

On February 27, Chairman Rosenker delivered the keynote address to the Consumer Electronics Association Winter Summit in Vail, 
CO.  The Chairman spoke of several topics, including the relationship between consumer electronics and transportation safety.  He 
emphasized the importance of using electronics safely when driving, to reduce the risk of an accident.  The CEA is an advocate of safe 
and responsible driving, and created the “Watch the Road” campaign in 2005, hoping to educate drivers on safe and responsible driving.  
Chairman Rosenker applauded the efforts put forth by the CEA and invited them to continue to assist in bridging the gap between the 
consumer electronics and transportation industries.

Chairman Addresses Highway and Marine Safety Before Three Industry 
Groups

Tom Haueter Named Director Of NTSB’s Office Of Aviation Safety
National Transportation Safety Board Chairman Mark V. Rosenker has named Tom Haueter Director of the 
agency’s Office of Aviation Safety.  He has served as Acting Director of the office since November 2006.

“I’m pleased to announce Tom’s appointment as the head of our aviation safety operations,” Chairman 
Rosenker said.  “He has proved his ability and leadership qualities over his 23 years at the Board.  As an 
Investigator-in-Charge, he led some of our most sensitive and complex investigations - most notably the 
crash of a Boeing 737 near Pittsburgh, which resulted in the redesign of rudder actuators for the most 
popular airline model in the world.”

Haueter was an airworthiness investigator before being named an Investigator-in-Charge.  In addition to 
the 737 accident near Pittsburgh, Haueter led the investigations into the high-profile crashes that took 
the lives of Senator John Heinz of Pennsylvania and former Senator John Tower of Texas.  He also led 
the NTSB team helping the Air Force investigate the crash of a government plane in Croatia that killed 
Commerce Secretary Ron Brown.

Member Higgins and Staff Members Attend Heli-Expo 2007

Jeff Guzzetti (AS-2R), Clint Johnson (Alaska Regional Office), and Safety Board Member 
Kitty Higgins attended Heli-Expo 2007 in Orlando, Florida, February 27th through March 2nd.  
Heli-Expo, presented by Helicopter Association International, is the largest annual gathering 
of helicopter operators and manufacturers, with more than 500 exhibitors showcasing 
their products this year.  The NTSB updated participants in a safety symposium on our 
investigations of EMS, air tour, and Gulf of Mexico helicopter accidents.  The NTSB also 
met with air tour operators, participated in a safety town hall meeting and other safety 
meetings at the conference.  HAI plans to invite the Safety Board to participate in forums 
at Heli-Expo 2008.    

The Chairman of Cruise Lines International Association introduces 
Chairman Rosenker before delivering his remarks to the Board of 
Directors of CLIA
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The National Transportation Safety Board dispatched a Go Team to the site of a motorcoach accident 
in Atlanta, Georgia on March 2, 2007.  The crash killed seven persons aboard the bus.

NTSB investigator Robert Accetta was designated Investigator-in-Charge of the 7-member team. 
NTSB Member Kitty Higgins accompanied the team and served as principal spokesperson for the 
on-scene investigation. Paul Schlamm was the press officer.

NTSB Sends Team To Investigate Bus Crash In Georgia 

Heather Eilers-Bowser has joined the office of Vice Chairman Sumalt.  Heather came to NTSB from Capitol Hill 
where she worked for over six years for various members of the House and Senate. During that time, she earned 
her law degree from George Mason University. She also worked as a lobbyist representing insurance agents for 
over four years. A native of Idaho, Heather enjoys hiking, rowing, and traveling. 

Vice Chairman Sumwalt Welcomes New Special Assistant

40th Anniversary Events
On April 1, 2007, the NTSB will celebrate its 40th anniversary.   Secretary of Transportation Mary Peters will participate in a public ceremony 
in the NTSB Board Room on April 26, 2007 to mark the event.  The 40 longest serving and 40 newest NTSB employees will be recognized 
at that event.  Since its inception, the NTSB has investigated more than 138,000 accidents and issued over 12,600 safety recommendations.  
Federal and state agencies, industry, and advocates have accepted about 82 percent of its recommendations.  

 Hold the dates:

April 2 - kick off event for employees at NTSB Headquarters

April 26 - recognition event in the NTSB Board room

April 27 - NTSB Night at the Nationals (families and friends are invited) - Chairman Rosenker will throw out the first pitch!

Telework Pilot Program Launches
On March 19, 2007, the NTSB will begin a full-time telework pilot program.  Thirty-eight employees representing a cross-section of the 
workforce have been selected to participate in the pilot.  During the pilot employees will work at home on a full-time basis except for those 
occasions when they may be launched to an accident site, or required to come into the office for meetings.  The pilot is being conducted 
to evaluate the feasibility and potential benefits of implementing a permanent full-time telework program.  The pilot program will end on 
July 20, 2007.

Jennifer Morrison, HS-20, Investigates the motorcoach involved 
in the accident.
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